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Arctic Valley Ski Area Master Plan RFP 

 

SCOPE OF SERVICES: The Anchorage Ski Club (ASC) is requesting proposals from qualified 
consultants to provide master planning services for Arctic Valley Ski Area. 

This RFP does not commit ASC to enter into a contract, nor does it obligate ASC to pay for 
any costs incurred in the preparation and submission of responses to this RFP.  ASC reserves 
the right at its sole discretion: to make selections, to reject any or all submissions, to issue 
subsequent RFPs and RFP addendums, to remedy technical errors in the RFP process, take 
no action, and to enter into a contract for all or some of the services described in this RFP. 

PRE-PROPOSAL MEETING: A non-mandatory pre-proposal meeting will be held via Zoom at 
12:00 pm Alaska Time on Wednesday, 06/02/2021.  Persons interested in submitting 
proposals are encouraged to attend.  Proposers intending to participate shall send email 
RSVP notification to email:  Planning@arcticvalley.org by 5:00 pm AST of the day prior to the 
meeting.  

QUESTIONS REGARDING THIS RFP:  Beverly Luedke-Chan, ASC Master Planning co-chair 
is the sole point of contact for all issues pertaining to this RFP. 

Contact:  Beverly Luedke-Chan 
Email:  planning@arcticvalley.org 
Telephone:  (907) 830-0914 (Alaska Standard Time) 

The deadline for questions will be 24 hours after the end of the pre-proposal meeting.  
Questions will be compiled, processed and distributed to all RFP list holders. 

DEADLINE FOR PROPOSALS:  Proposal must be received via e-mail in PDF format (note 
less than 10 MB is typically maximum allowed for most email servers) prior to 17:00 Alaska 
Standard Time, Wednesday 06/16/2021 or such later time as ASC may announce by 
addendum to list holders at any time prior to the submittal date.  The email receipt date and 
timestamp will establish the official time of receipt of proposals.  Late proposals will not be 
accepted. 

Due to the ongoing Covid-19 pandemic, there will be no in person meetings, and paper 
proposals may not be mailed or dropped off at a physical location. 

Official email address:  planning@arcticvalley.org 
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1 General Information 
This Request for Proposals (RFP) defines the scope of the project, explains the procedures for 
selecting a firm to provide the requested services, and defines the documents required to 
respond to the RFP.  

1.1 Background 
The Anchorage Ski Club (ASC) formed in 1937 and currently enjoys a membership of well 
over 1,000 Annual and Life Members.  ASC is a 501(c)(3) non-profit that owns and operates 
the facilities at Arctic Valley Ski Area.  ASC is governed by a 15-member volunteer board of 
directors (Board). 

Arctic Valley Ski Area is located east of Anchorage, Alaska between an elevation of 2,500 and 
4,000 feet in the Chugach Range within Chugach State Park.  ASC operates Arctic Valley 
through a recently signed concession contract with the State of Alaska Department of Natural 
Resources, Division of Parks and Outdoor Recreation (Parks).  The ski area is accessed by 
the 7-mile long Arctic Valley Road off of the Glenn Highway, located just north of Anchorage.  
The first 6.5 miles of the Arctic Valley Road are owned and maintained by the US military, 
while the remaining 0.5 miles are within Chugach State Park and are maintained by ASC.  
Approximately 5.5 miles of this road are unpaved.  The road is occasionally impassable due to 
extreme ice and snow conditions.  And the military portion of the road is also subject to 
periodic closures due to military activities. 

Arctic Valley Ski Area has 2 chairlifts, a T-bar/platter lift, a small beginner pony lift, and a tube 
park with a pony lift. There is a two-story 9,000 SF day lodge with kitchen, restrooms, offices, 
storage, and a dining area downstairs.  Upstairs there is a bar (serving beer and wine) with 
additional customer seating and an outside deck.  The entire lodge is closed to the public in 
the summer and rented out for weddings and other events.  There is a smaller 576 SF building 
adjacent to the lodge parking lot that houses a café in the summer and is multi-functional in 
the winter, with additional seasonal use for storage of alpine ski race-team gear and service as 
an outdoor-recreation education classroom.  A ski-patrol building within the infrastructure at 
the top of Chair 2 was recently remodeled to serve as a public use cabin in the summer 
months.  Located at the lower parking lot, there is a year-round trailhead consisting of kiosks, 
vault toilets and two covered picnic area structures.   

The ski area and trailheads include 3-unpaved parking lots that are maintained by ASC.  
ASC’s concession contract with Parks for ski area operations allows ASC to collect parking 
fees to help offset the cost of year-round maintenance. 

Constructed as a joint venture between Anchorage Ski Club and the Military in the early 
1940’s, Arctic Valley Ski Area originally operated on federally controlled lands.  After transfer 
of these lands to the State of Alaska, the State granted ASC a 55-year lease in 1961 to 
continue to operate the ski area.  During this time, Chugach State Park was formed 
encompassing Arctic Valley (AV) and the leased area.  Because the ASC lease could not be 
renewed within the State Park, the disposition of the land agreement was in question for many 
years.  With the expiration of the lease approaching, this uncertainty severely hampered 
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ASC’s planning and development efforts over the last decade (and even longer).  In 2020, 
ASC and Chugach State Park (CSP) completed a 20-year concession agreement with the 
option for two 20-year extension periods.  Execution of the concession contract has allowed 
ASC to once again focus on long-term planning and capital fundraising.  In 2020, ASC 
developed a Strategic Plan for AV, which was finalized in early 2021 and approved by the 
State in April 2021. 

Copies of the 2020 Arctic Valley Concession Agreement with Alaska Department of Natural 
Resources, Parks and Outdoor Recreation Division, and the 2021 ASC Strategic Plan are 
included with this RFP for additional background and information. 

Arctic Valley serves over 400,000 people in the Matanuska-Susitna Borough and Municipality of 
Anchorage.  Anchorage receives over a million visitors per year, mostly during the summer, 
however the majority of visitors to AV are from the local population.  Over 75% of Arctic 
Valley’s operations and maintenance budget in a given year is derived from program service 
fees, with the remainder coming from fundraising including donations, grants, and special 
events.  Prior capital projects have been funded by a combination of operating revenue, 
grants, loans, and several unique community fundraising campaigns which are indicative of a 
high level of community support for ASC and AV.  For Alaska Outdoor Recreation economic 
data: https://www.alaskaoutdooralliance.org/economicimpact 

1.2 Purpose 
The purpose of this document is to solicit proposals from qualified consultants to provide 
planning services for the Anchorage Ski Club at Arctic Valley. 

With this master plan ASC wishes to develop the area in a manner compatible with its existing 
character, and expand and diversify its uses to serve the community to the optimum extent, 
while maintaining and enhancing qualities valued by existing users. 

A consultant with experience both in ski area master planning and in working with community 
recreation facilities is preferred.  It is desirable that the consultant be familiar with current 
trends in the ski and snowboard business and also be experienced in wildland outdoor 
recreation, and broad-based public planning processes with some knowledge of the 
Anchorage and Southcentral Alaska outdoor recreation community.  Anchorage is also a 
tourism hub and consideration should be given to how best AV could benefit from this 
opportunity without negatively impacting its local, wilderness character. 

2 Scope of Services 
The outcome of this planning process will be a document that will guide ASC development 
decisions for the next 10-20 years and suggest procedures for updating the plan every 5-6 
years.  The finished product will be approved by the ASC Board with input from Chugach State 
Park (CSP).  Although CSP does not have formal approval rights for the master plan, its 
approval is required for any individual capital project that is executed at AV.  To that end, all 
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planned capital improvements should consider any State Park, Municipal, and other public 
agency constraints, and development guidelines. 

ASC is flexible in the amount of work that is to be done by the consultant versus the ASC 
Board, Planning Committee, and volunteers with professional skills.  In the interest of cost 
savings, the consultant may make recommendations as to the extent that ASC shall have a 
role in this process and the nature of those tasks.  The ASC Board has professional designers, 
planners and outdoor recreation expertise, as well as a rich professional pool of members that 
may be considered as resources for this planning effort. 

2.1 Defining Documents 
The selected consultant will review both the 2020 Concession Agreement and the 2021 ASC 
Strategic Plan, using these documents for guidance in the development of the master plan.  
The consultant will ensure that the master plan follows the intent and goals of the strategic 
plan as well as any specific requirements of the concession agreement. 

2.2 ASC Member and Public Input 
The consultant will work with the ASC Board, the ASC Planning Committee, and AV 
Management to develop assumptions and design a process to solicit input from ASC members 
and public input.  The outreach process may include meetings, focus groups and/or web-
based surveys, as well as other ideas of the consultant, and should seek input from current 
users of the area and the general public.  Input shall also be solicited from organized outdoor 
recreation groups, clubs, associations, and other public organizations that may have an 
interest in Arctic Valley.  Interested parties at Arctic Valley include but are not limited to: 

● The Anchorage Ski Club (Board of Directors and Membership) 
● The Denali Ski Patrol (ski patrol for Arctic Valley Ski Area) 
● Chugach State Park 
● Anchorage Nordic Ski Association 
● University of Alaska Anchorage 
● Alaska Pacific University 
● Mountaineering Club of Alaska 
● JBER Outdoor Recreation Program 
● Single Track Advocates 
● Alaska Outdoor Alliance 

Input from interested parties will be evaluated and included in the final plan as appropriate and 
consistent with the goals and mission of ASC and the Strategic Plan.  There is no requirement 
from CSP for a specific public process to be followed for development of the AV Master Plan.  
It is the goal of the Board to be inclusive in the process, but not have the public engagement 
process be overly cumbersome. The intention is that the majority of public input take place up-
front in the master plan. Review, comments, and revisions after completion of the draft would 
be limited to Board members, staff, and other subject matter experts. 
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2.3 Market Assessment 
The contractor will provide a high-level market assessment with a focus on multi-season 
outdoor recreation, to define local (Anchorage) and regional (Southcentral Alaska) market 
demographic profiles and visitation patterns.  The objective is to provide a framework for 
assessing the potential opportunities and assisting in the strategic decision-making regarding 
the future of AV as an economically and environmentally sustainable four-season recreation 
area.  The contractor will incorporate any prior market research that may be obtained from 
outside sources and any additional research provided by ASC during the planning process. 

2.4 Expanded Boundaries 
The concession agreement area contains both a core infrastructure area and two areas for 
restricted “Winter Operations” where little or no infrastructure is currently allowed per the 
agreement.  Surrounding land is either part of CSP or is owned by the military.  Outdoor 
recreational opportunities are abundant in the area surrounding the ASC concession 
agreement and there may be opportunities to incorporate the areas adjacent to the current 
contract area into future plans. 

The consultant will evaluate the “Winter Operations” areas as well as areas outside of the 
concession boundaries and make recommendations for their use.  The consultant will present 
a minimum of 3 phased-development concepts considering these discrete land use scenarios: 

1. Development within the confines of the existing concession agreement, allowing for 
reduced restrictions on the southern “Winter Operations” area. 

2. Development assuming a right-of-way access agreement across military land at the 
southwest boundary of the concession agreement; reduced restrictions on the southern 
“Winter Operations” area and use allowed in surrounding State Park land. 

3. Optimum development of all lands within and surrounding the concession agreement area, 
regardless of ownership or designation (except military live-fire areas should not be 
considered). 

ASC will then work with CSP and the State of Alaska on negotiation of potential use 
agreements with landowners, if deemed appropriate and desired. 

2.5 Winter Operations 
The consultant will assess the current winter operations and provide an evaluation of Arctic 
Valley Ski Area in the context of standards for similar day use ski areas.  At a minimum, this 
evaluation will include the following: 

● Slope and trail inventory and classifications 
● Inventory and conditions assessment of existing lifts, equipment and facilities 
● Capacity analysis of all major ski area elements indicating overall capacity balance 
● Terrain analysis including ski area terrain capacity and base area analysis, to determine 

development potential 
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2.6 Summer Activities 
ASC wishes to expand summer hiking and develop summertime recreation beyond existing 
lodge rentals, local hiking and berry picking activities, and a single public use cabin.  ASC 
desires to encourage new summertime activities that are compatible with existing activities, 
our mission, and CSP enabling statutes, plans and regulations. 

The consultant will be expected to work with the Board, Planning Committee, and staff to 
develop criteria for determining compatible uses for Arctic Valley. 

2.7 Development Concept 
The evaluation of potential new and expanded uses for both winter and summer, as well as 
associated potential capital improvements, shall be delivered to ASC in the form of a 
Development Concept for review.  The consultant will be expected to comment on the general 
feasibility of these concepts, applying knowledge of similar ski areas, public and staff input, 
and a review of available data.  ASC wishes consideration to be given for ADA accessibility, 
alternative energy, and energy efficiency within the plan.  The potential uses and capital 
improvements may include, but are not limited to the following: 

● T-Bar/Platter replacement 
● Lift replacement / Modernization 
● RFID gate scanners 
● Night operations (lights) 
● Extended ski season (snowmaking) with possible hydro-electric power 
● Terrain park 
● Beginner terrain 
● Expanded grooming, equipment, and maintenance facility 
● Adaptive summer/winter sports facilities and accommodations 
● Equipment rentals and facility 
● Ski and snowboard lessons and supporting infrastructure 
● Backcountry skiing and education opportunities/infrastructure 
● Tube Park expansion (with potential magic carpet lift) 
● Day lodge modernization and upgrade 
● Outdoor dining/event area  
● Beer/wine and entertainment expansion options (summer and winter) 
● Improved food service and accommodations (summer and winter) 
● Additional guest service facilities 
● Relocated Ski Patrol Headquarters 
● Large four-season mountain education /alpine interpretation facility (flexible / shared use) 
● Modified, expanded, relocated and/or new wedding/special event venue / facilities 
● Smaller multiple-use community buildings scattered throughout the area 
● Improved sustainable hiking trails 
● Additional public-use cabins or similar 
● Mountain biking trails 
● Summer attraction (zip line, alpine coaster or similar) 
● Expanded parking facilities 
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● Snow removal & storage maintenance plan 
● Wayfinding and interpretive signage with Alaska Native indigenous placemaking 
● Improved pedestrian circulation throughout base area 

The consultant will provide general guidance and planning for trails and trailheads as part of 
the overall site analysis and development.  These concepts will be incorporated by ASC into a 
future amendment to the Master Plan that focuses specifically on trails.  Guidance should 
include types of use, appropriate separation of user groups and general zones for different 
users.  Plan should address both summer and winter trails/users. 

2.8 Immediate Action Plan 
The consultant will prepare an “Immediate Action Plan” that identifies any projects which will 
have a significant immediate impact on improving operations and experiences at AV that can 
be initiated prior to completion of the final master plan.  This immediate plan should include 
replacement of the 1961 T-Bar in a manner that best fits the draft development concept.  This 
plan should also consider budgeting and fundraising constraints. 

2.9 Master Plan 
The consultant will prepare an Arctic Valley Draft Master Plan for initial review by the Planning 
Committee and the Board, that addresses the required scope.  After review and feedback from 
ASC, the consultant will prepare the final Master Plan Concept and Report. 

2.10 Financial Analysis & Phasing 
The consultant will work with the ASC Treasurer to develop a basic financial analysis method 
which will be used throughout the duration of the planning process to evaluate various 
opportunities and provide important financial input to the planning evaluation. 

Upon completion of the planning process, the method will be further refined and used to 
assess the overall potential performance and financial feasibility of the planned projects and to 
help evaluate possible project phasing. 

2.11 Path Forward 
The consultant will assist the Board in developing goals, and measurable objectives for the 
Master Plan that are compatible with the existing ASC Vision and Mission, to be included in 
the final document.  The consultant will also make recommendations regarding the role of the 
Board and staff in the accomplishment of the Plan.  This can be included within the Master 
Plan, and/or as a separate document or appendix. 

2.12 Project Schedule and Budget 
Timeline – The consultant will create a timeline for the work including the following milestones. 
● Public Input 
● Concept Development and Immediate Action Plan 
● Draft Master Plan 
● Final Master Plan 
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In an effort to capture the maximum public input, the desired start of the project is spring of 
2021. The consultant will deliver the final work product in both a written report as well as a 
remote presentation on or about the end of 2022. 

Budget - The budget for this project is $50,000 to $100,000, contingent on obtaining 
community funding and/or grant support. 

3 Rules Governing Submittals 

3.1 Pre-Proposal 
Proposers should carefully examine the entire RFP and any addenda thereto, and all related 
materials and data referenced in the RFP.  Proposers should become fully aware of the nature 
of the services requested and the conditions likely to be encountered in performing the 
services.  

3.2 Proposal Development 
The content of proposals will be kept confidential until the selection of the Consultant is 
publicly announced.  The successful proposal will become the property of ASC and will 
become public record after announcement of the successful Proposer.  ASC will not return 
proposals to the Proposers.  ASC reserves the right to reject any or all proposals in its sole 
and absolute discretion.  Proposals are to be prepared in such a way as to provide a 
straightforward, concise delineation of the Proposer’s capabilities to satisfy the requirements of 
this RFP.  Emphasis should be concentrated on conformance to the RFP instructions, 
responsiveness to the RFP requirements, and on completeness and clarity of content. 

This solicitation does not commit ASC to select any Consultant(s) for the requested services.  
All costs associated with the respondents’ preparations, submission, and oral presentations (if 
applicable) shall be the responsibility of the Proposer. 

All proposals must be signed. Proposals must be received no later than the date and time 
specified in the cover letter.  Proposals not received by the date and time specified in the 
cover letter will not be considered. 

4 Proposal Content Requirements 
To achieve a uniform review process and obtain the maximum degree of comparability for the 
Selection Committee, proposals should be organized in the manner specified below:  

4.1 Title Page 
Show the RFP subject, the name of the firm, address, telephone numbers, name of contact 
person and date of submission. 

4.2 Table of Contents 
Clearly identify the materials by section and page number. 
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4.3 Letter of Transmittal 
Limit to one or two printed pages. 

● Briefly state the firm's understanding of the proposal requirements and summarize your 
capability to meet the same. 

● Give names of the person(s) who will be authorized to represent the firm, their title(s), 
address(es) and telephone number(s). 

● The transmittal letter must be signed by a representative who has authority to bind the firm.  
Name and title of the individual signing the proposal must be printed below or adjacent to 
the signature. 

● Acknowledge receipt of all addenda.  Failure to acknowledge addenda may result in the 
proposal being considered non-responsive and subject to rejection. 

4.4 Proposed Method to Accomplish the Project 
Discuss the Scope of Services and how the firm will provide the desired services. Include a 
statement of approach and methodology for accomplishing the requested services. 

Provide a Work Plan which includes a proposed Project Schedule. This schedule should 
identify major tasks and critical components of the project. If the Consultant’s team anticipates 
delays or problems with the project schedule, describe these issues in detail. 

4.5 Organization, Capacity of Firm, and Personnel Qualifications 
Describe the organizational structure of the consultant team for this project with an 
organizational chart or other diagrammatic explanation. Describe how this project fits into the 
firm's overall organization. 

Discuss the incorporation of this project into the firm’s current workload and the ability of the 
Consultant’s team to meet the project schedule. Provide a staff schedule, identifying primary 
personnel and subconsultants and their proposed work schedule during different phases of the 
project. How much priority can/will this project be given? 

Specify the project manager and other personnel who will be directly providing services in 
various areas of the described project and state their proposed level of involvement. The 
names, titles and resumes of listed personnel should be provided. Please indicate the 
experience of each member, specifically as it applies to this type of project, and state any local 
knowledge / expertise. 

If the Proposer intends to hire subcontractors or specialists outside of Proposer’s firm, provide 
the names of any subcontractors and specialists including, point of contact, their role in this 
project, and relevant work-experience. 

4.6 Relevant Experience and Past Record of Performance 
Provide company names, individual contacts, and telephone numbers of references for at least 
two similar projects, which are of the same general concept requested in this RFP. 
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Provide general background information on the Proposer’s firm including specialized 
experience, capabilities, and unique qualifications in the field. This should include information 
outlining the firm's experience in the specific professional services requested. 

4.7 Proposer’s Hourly Rates 
Proposal shall include the hourly rates of pay for personnel to be used on this project.  Include 
a list of reimbursable expenses typical for this type of project.  Hourly rates shall include all 
markups and multipliers. 

4.8 Conflict of Interest 
 Bidder must disclose any relevant conflict of interests and/or pending lawsuits. 

5 Evaluation of Proposals 

5.1 Criteria 
Proposals will be evaluated using the criteria listed below in order to ascertain which proposal 
best meets the needs of ASC. 

5.2 Evaluation Data 
The Evaluation Data discussed below is presented in an effort to delineate what criteria will be 
used to score proposals.  Please do not include a separate section in your proposal for 
Evaluation Data.  Much of the information discussed and requested below should be included 
in the proposal as part of the Proposal Content Requirements discussed in SECTION 3.0 of 
this RFP. 
● Proposed Method to Accomplish the Project:  Work plan and methodology will be 

evaluated according to efficiency, completeness and pertinence of the tasks submitted by 
the Proposer, as well as the logic of the overall approach.  The proposal should show 
interest and insight about this project. 

● Organization, Capacity of Firm and Personnel Qualifications:  Evaluation will be made 
of the Proposer's organization and the ability to perform the desired services within the 
established schedule. Evaluation will also be made based on proposed personnel, their 
relevant qualifications and experience, and their proposed scale of involvement.  Any 
subcontractors and specialists hired outside the firm will be evaluated as integral to the 
overall qualifications of the Proposer. 

● Relevant Experience and Past Record of Performance:  Evaluation will be made of the 
Proposer’s experience with projects of similar scope and scale, as well as projects with 
other nonprofits, government agencies and private industry. The Proposer’s experience 
with local conditions and social context will also be evaluated. 

● Proposer’s Hourly Rates:  Evaluation will include the hourly rates of pay for personnel to 
be used on this project.  Include a list of reimbursable expenses typical for this type of 
project. 

● Quality of the Proposal:  Evaluation will include the clarity, responsiveness, and overall 
professional quality of the document(s) submitted. 
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● Budget:  Consideration will be given to proposals that provide alternative funding 
strategies or means to reduce costs. 

● Local Hire Component:  Preference will be given to proposals that include highly qualified 
local contractors, subcontractors or team members. 

Evaluation of the proposals will be performed by a committee selected by the ASC Planning 
Committee. 

6 Selection and Award 
An evaluation committee will review, evaluate, score and rank proposals. Clarification of 
submitted material may be requested during the evaluation process. Interviews by telephone 
and/or video conference with top ranked Proposers may also be conducted at the discretion of 
the evaluation committee.  Due to the ongoing coronavirus pandemic, in person interviews will 
not be conducted.  Finalists will be notified and informed of interview requirements. 

If awarded, the contract will be awarded at the discretion of ASC to the proposer who is judged 
to offer the best combination of price and performance, and to have met all specified 
qualifications.  ASC fully reserves the right to exercise subjective judgment in ranking 
proposals. 

7 Insurance Requirements 
The Consultant must provide certification of proper insurance coverage or binder to the 
Anchorage Ski Club.  The certificate of insurance supplied to ASC shall state that ASC is 
named as “Additional Insured for any and all work performed for ASC.”  The Additional 
Insured requirement does not apply to Professional Liability and Workers Compensation 
insurance.  Proof of the following insurance is required before award: 

● Commercial General Liability Insurance:  The Consultant must maintain Commercial 
General Liability Insurance in an amount it deems reasonably sufficient to cover any suit 
that may be brought against the Consultant.  This amount must be at least one million 
dollars ($1,000,000.00) per occurrence, and two million dollars ($2,000,000.00) aggregate. 

● Professional Liability Insurance:  The Consultant must maintain Professional Liability 
Insurance in an amount not less than one million dollars ($1,000,000.00) aggregate to 
protect the Consultant from any claims or damages for any error, omission, or negligent act 
of the Consultant, the Consultant's firm, and employees.  This requirement applies to the 
Consultant's firm, the Consultant's subcontractors and assignees, and anyone directly or 
indirectly employed to perform work under this contract. 

● Workers Compensation Insurance:  The Consultant must maintain Workers 
Compensation Insurance to protect the Consultant from any claims or damages for any 
personal injury or death which may arise from services performed under this contract.  This 
requirement applies to the Consultant's firm, the Consultant's subcontractors and 
assignees, and anyone directly or indirectly employed to perform work under this contract.  
The Consultant must notify ASC as well as the State Division of Workers Compensation 
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immediately when changes in the Consultant's business operation affect the Consultant's 
insurance status.  Statutory limits apply to Workers Compensation Insurance.  The policy 
must include employer’s liability coverage of one hundred thousand dollars ($100,000.00) 
per injury, and five hundred thousand dollars ($500,000.00) policy limits. 

● Comprehensive Automobile Liability Insurance:  The coverage shall include all owned, 
hired, and non-owned vehicles to a one million dollar ($1,000,000.00) combined single limit 
coverage. 

Each policy shall be endorsed to waive all rights of subrogation against ASC by reason of any 
payment made for claims under the above coverage, except Workers Compensation and 
Professional Liability. 


